Information and Library Network Centre (INFLIBNET)
Infocity, Gandhinagar-382007, Gujarat

Services and Tariffs offered by INFLIBNET Centre

The Rate Structure is Effective from 11" May, 2026

Service Deliverables Revised Rates*
A DSpace Installation  [Latest stable version (up to 9.x) of DSpace % 15,000/
Service (Plain) installation, along with all pre-requisites (SOLR,
PPostgreSQL, JDK, Maven, Ant, Tomcat) in pre-
installed Operating System (Windows/Linux)
B DSpace Basic Layout Customization (Logo, Banner Image- % 15,000/
Customization Text, Header, Footer, Label-Messages, Colour-
(Layout) Fonts-Theme,)
C DSpace Advanced IAdditional plugin integration, advanced 'Will be based on the
Customization and configuration, Data Import from compatible complexity of the
Data Import formats etc. requirement
D DSpace Maintenance |1. Backup (Monthly on client request) in various T 25,000/
formats (Database / Directory) Per A
2. Troubleshooting in DSpace and Pre-requisites (Per Annum
installed by INFLIBNET
P1 Package: A+B % 27,500/
P2 Package: A+B+D % 50,000/
(For First Year

* Applicable taxes are not included in the above rates and will be charged separately at prevailing

rates.

General Terms and Conditions:

1. The payment must be made in advance before commencement of the service.

2. DSpace Installation Charges as mentioned in Section A are for remote installation service, where the
INFLIBNET Centre should be provided root/admin account credentials and GUI-based connection details
of the system. In case of on-site installation, TA/DA charges will be applicable as per the Government of

India rules. The Institute should also arrange free local hospitality and accommodation.

3. For Section B, all the inputs are to be provided by the client institution in soft copies.
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4. The client institution shall ensure that all required infrastructure, including servers, operating systems,
and network connectivity, is in place at their end before the commencement of services, as all deliverables
will be deployed on the client’s systems.

5. INFLIBNET Centre shall not be responsible for:
a) Insuring, maintaining, or managing the client’s equipment, hardware, or operating system, nor
for covering any risks arising from system failure or security breaches of the same.
b) Any content that forms part of a co-located service or application.
c¢) Backup of the original content or raw data, or for storing backup files.
d) Any copyrighted material, restricted content, or prohibited data uploaded to the repository by
the client institution or its users.
e) Any issues arising from the use of third-party plugins, modules, or external integrations.
f) for any technical glitches, bugs, or issues arising from the software itself or its community-
developed components, as DSpace and its prerequisite software components are open-source in
nature.

6. The timeline for installation, customization, or maintenance services will depend on the availability of
required inputs, system access, and complexity of requirements.

7. It is desirable that the IR’s OAI-PMH service be accessible to INFLIBNET for future metadata
harvesting.

8. User training or operational support, if required by the client institution, may be provided separately and
may attract additional charges as applicable.

9. The rate structure is applicable to Academic / Government /Government Funded Institutes only

10. The INFLIBNET Centre reserves the right to revise the rates as and when required without any prior
notice.

11. In case of any dispute, the matter shall be referred to the sole arbitration of the Director, INFLIBNET
Centre, and the decision thereof shall be final and binding on all parties.
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